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In my experience working closely with non-profit 
organizations, I've seen the challenges they face in embracing 
digital transformation. The world is increasingly connected, 
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yet many non-profits find it difficult to leverage advanced 
communication tools to amplify their missions. I'd like to 
share how our "Bring Your Own Twilio" approach at 
Humanity Link is making a difference, and why integrating 
platforms like Telerivet, Veridas, and Thunes is essential for 
modern non-profits. 

Embracing Digital Transformation in Non-Profit Work 

Non-profits often operate under immense pressure to 
maximize impact with limited resources. The need for greater 
transparency, efficiency, and reach makes it crucial to adopt 
tools that streamline operations and enhance outreach. Digital 
engagement isn't just a trend; it's a necessity for organizations 
aiming to expand their influence and connect with a broader 
audience. 

At Humanity Link, we've recognized that while technology 
offers incredible opportunities, the barriers to entry—such as 
technical complexity and cost—can be significant. That's why 
we've developed a managed service that allows non-profits to 
customize Twilio's powerful communication platform to meet 
their unique needs without the usual hassles. 

The "Bring Your Own Twilio" Model Explained 

Our approach is straightforward yet transformative. Non-
profits maintain ownership of their Twilio accounts, ensuring 
full control and transparency over their communication 



strategies. We step in to manage the integration and 
customization, tailoring solutions that align with each 
organization's mission and audience. 

By handling the technical aspects, we free up non-profit teams 
to focus on what they do best: making a difference in their 
communities. This model is cost-efficient, avoiding 
unnecessary markups and leveraging Twilio's competitive 
pricing. 

Integrating Advanced Tools for Holistic Solutions 

Communication is just one piece of the puzzle. To truly 
enhance efficiency and impact, non-profits need integrated 
systems that address various operational challenges. That's 
where our partnerships with Telerivet, KORE, Veridas, and 
Thunes come into play. 

Telerivet 

Managing relationships with donors, volunteers, and 
beneficiaries is crucial. Telerivet offers a powerful platform 
for managing mobile messaging at scale, enabling 
personalized communication and deeper engagement with 
your audience. One of its standout features is the Android 
gateway, which allows organizations to send and receive SMS 
messages using an Android phone, even in regions where 
traditional messaging infrastructure is limited. Additionally, 
Telerivet enables the creation of virtual phone numbers in 



areas where numbers might not otherwise be available, 
expanding your communication reach and ensuring no 
community is left out. By integrating and customizing Telerivet 
for your organization's needs, we streamline messaging 
workflows, improve outreach efficiency, and help you build 
stronger relationships while making data-driven decisions. 

Veridas Integration 

Security and trust are paramount, especially when dealing 
with sensitive information. Veridas offers secure identity 
verification, ensuring compliance with data protection 
regulations and safeguarding against fraud. This integration 
streamlines processes like enrolling new beneficiaries or 
volunteers, making operations smoother and more secure. 

Thunes Integration 

For non-profits operating on a global scale, handling cross-
border payments can be a significant hurdle. Thunes 
simplifies international transactions, reducing fees and 
ensuring funds reach their destination quickly. This capability 
is vital for organizations distributing aid or receiving donations 
worldwide. 

KORE Integration 

Using IoT in development and humanitarian settings unlocks 
new possibilities for improving efficiency and delivering 



impact. KORE’s IoT SIM solutions ensure seamless 
connectivity for devices in remote or underserved areas, 
enabling real-time monitoring, beneficiary tracking, and 
secure data transmission. By leveraging KORE’s global SIM 
cards, we empower organizations to deploy IoT-driven 
solutions that enhance decision-making and operational 
capacity, even in regions with limited infrastructure. This 
technology ensures critical services remain functional and 
responsive, regardless of location. Through KORE’s 
integration, we help organizations achieve greater efficiency 
and deliver meaningful, data-driven outcomes. 

Benefits for Non-Profit Organizations 

By embracing our integrated approach, non-profits can: 

• Enhance Communication: Reach stakeholders through 
their preferred channels—SMS, voice, or messaging 
apps—improving engagement and outreach effectiveness. 

• Increase Operational Efficiency: Automate routine tasks, 
allowing your team to dedicate more time to your core 
mission. 

• Make Informed Decisions: Utilize analytics to 
understand engagement patterns and refine strategies. 



• Improve Service Delivery: Ensure that programs and 
services are delivered efficiently and securely to those 
who need them most. 

Aligning with Twilio's Commitment to Non-Profits 

Twilio has been a steadfast supporter of non-profits through 
initiatives like Twilio.org, providing resources and discounted 
services to organizations driving social impact. Our "Bring 
Your Own Twilio" model aligns perfectly with this 
commitment, making advanced communication tools more 
accessible and tailored to non-profit needs. 

A Real-World Example 

Consider a non-profit focused on disaster relief: 

• Challenge: Coordinating a large team of volunteers, 
verifying the identities of affected individuals, and 
distributing emergency funds rapidly. 

• Solution: By integrating Twilio for communication, 
Telerivet for managing connectivity, Veridas for secure 
beneficiary verification, and Thunes for swift fund 
distribution, we help streamline their entire operation. 

• Outcome: The organization responds more quickly 
during crises, builds greater trust with stakeholders, and 
maximizes its impact when it matters most. 



Getting Started with Humanity Link 

If you're a non-profit leader looking to modernize your 
communication and operations, here's how you can begin: 

1. Assess Your Needs: Identify areas where digital tools can 
enhance your work. 

2. Reach Out to Us: We'll collaborate to design customized 
solutions aligned with your goals. 

3. Implement and Integrate: Leverage our managed 
services to seamlessly incorporate the tools you need. 

4. Grow and Adapt: With our ongoing support, your 
solutions can scale and evolve with your organization. 

The landscape of non-profit work is changing, and digital 
engagement is at the heart of this transformation. At Humanity 
Link, we're passionate about equipping organizations with the 
tools they need to amplify their missions without being bogged 
down by technical complexities. 

Our "Bring Your Own Twilio" approach, enhanced by 
integrations with Telerivet, KORE, Veridas, and Thunes, offers 
a practical path forward. It's about more than technology—it's 
about empowering you to focus on what you do best: creating 
positive change in the world. 



Let's Work Together 

I'm excited about the possibilities that lie ahead and would love 
to explore how we can support your organization's goals. Feel 
free to reach out to discuss how Humanity Link can help 
elevate your impact through integrated communication 
solutions. 


